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EVALUATION AND MARKET RESEARCH TRACK 
 
Working Session I   Monday, March 1  1:30 to 3:00 pm 
E1: Market Penetration Data: New Horizons 
 
Facilitator:  Richard Karney, U.S. Department of Energy 
   
Presenters: Doug Mahone, Heschong Mahone Group  
  Paul Berkowitz, D&R International 
 
Description:  The purpose of this session is to share information, insights, and possible 
new strategies that will further the collection, reporting, and uses of market penetration 
data to both support and develop market transformation programs.  The presenters will 
discuss methods for measuring market penetration of energy-efficient products and new 
construction.  The pros, cons, and key unresolved issues related to the collection and use 
of retail sales data, manufacturer shipment data, and equipment surveys as estimates of 
market penetration will be explored 
 
Discussion Topics:  

 What is the status of activities that are underway related to tracking market 
penetration of ENERGY STAR appliances, CFLs, NEMA premium motors, and 
energy efficiency in new construction? 

 How does our ability or inability to measure changes in market penetration influence 
program design, administration, and evaluation? 

 
Working Session II   Monday, March 1  3:30 to 5:00 pm 
E2: Non-Energy Benefits in the Commercial and Industrial Sectors: The Impetus 
for Change 
 
Facilitators: Anna Monis Shipley, American Council for an Energy-Efficient Economy 
 
Presenters: Nick Hall, TecMarket Works 

Skip Laitner, U.S. Environmental Protection Agency 
   
Description:  The industrial sector has traditionally not been as aggressively pursued as 
the residential and commercial sectors by the market transformation community. Some 
believe that there are no more energy efficiency opportunities in the industrial sector or 
that the energy efficiency efforts of the late 1970s and early 1980s have optimized energy 
use in this sector. This session will reveal the continuing opportunity for energy 
efficiency in industry and the keys to implementing change through the recognition of 
non-energy benefits.  We will examine non-energy benefits in the context of program 
evaluation and policy and economic modeling in order to show how the true value of 
energy efficiency improvements in industry is much larger than expected. 

http://www.aceee.org/conf/mt04/wbprsnt/Mahone-E1.pdf
http://www.aceee.org/conf/mt04/wbprsnt/Berkowitz-E1.pdf
http://www.aceee.org/conf/mt04/wbprsnt/Hall-E2.pdf
http://www.aceee.org/conf/mt04/wbprsnt/Laitner-E2.pdf


Discussion Topics: 
 What are the typical non-energy benefits in the industrial sector and what is the 

magnitude of these benefits? 
 How are the non-energy benefits in this sector quantified? 
 How do we engage industry in an energy efficiency discussion? 
 How can energy efficiency in the industrial sector be effectively modeled and how 

can the true benefit of the improvements be represented? 
 How do we interpret the results of energy efficiency models for program 

development?  
 
Working Session III   Tuesday, March 2  1:15 to 2:45 pm 
E3: Evaluating Information, Education, and Training Programs 
 
Facilitator: Elizabeth Titus, Northeast Energy Efficiency Partnerships 
 
Presenters: Rose Woods, Skumatz Economic Research Associates, Inc.  
  Lori Megdal, Megdal & Associates 
 
Description:   This session will present examples demonstrating how information and 
education/training programs can be evaluated.  Presenters will explore the effectiveness 
of education and training, both in terms of long-term perspectives (e.g., how frequently is 
training needed to reach a target audience that turns over or forgets), the goals of training 
(e.g., how much follow-up action by trainees is assumed or expected), and issues 
surrounding assessment of the effectiveness of training. The presenters will review 
lessons learned from the evaluation of various types of information, education, and 
training programs. 
 
Discussion Topics: 

 How does our ability to evaluate the effectiveness of education and training influence 
program design and administration?   

 What indicators or measures have proven useful in determining the effectiveness of 
education and training? 

 What lessons have we learned about defining and recruiting target audiences for 
education and training?  

 How are issues of "persistence" (i.e., trainees' retention of messages) and turnover in 
the target audience addressed by education and training programs?  

 To what extent do education and training programs intend, expect, and/or assume 
follow-up actions by trainees?   

 
Working Session IV   Tuesday, March 2  3:00 to 4:30 pm 
E4: The Role of Evaluation Frameworks and Methodology in Broader Decision 
Making 
  
Facilitator:  Devra Bachrach, Natural Resources Defense Council 
 
Presenters: Marian Brown, Southern California Edison 

Nick Hall, TecMarket Works 

http://www.aceee.org/conf/mt04/wbprsnt/Megdal-E3.pdf
http://www.aceee.org/conf/mt04/wbprsnt/Brown-E4.pdf
http://www.aceee.org/conf/mt04/wbprsnt/Hall-E4.pdf
http://www.aceee.org/conf/mt04/wbprsnt/Woods-E3.pdf


Description: In this session, presenters will describe the recent work to establish new 
evaluation frameworks for energy efficiency programs in California that addresses the 
information needs for regulatory program review, program implementation, and the 
Integrated Energy Action Plan for California. The presentations and discussions will help 
participants gain a better understanding of how the frameworks serve as decision-making 
roadmaps and how they inform future energy efficiency program evaluation. 
 
Discussion Topics: 

 What is the logic for developing the framework methodologies? 
 Is the development of these frameworks necessary?  
 How can these frameworks best address the needs of policymakers, program 

administers, and implementers? 
        


